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ASI Partner Code of Conduct 
Policy Statement  
Adam Smith International (“ASI”), as a company delivering sustainable international development often in fragile environments, is 

committed to the fundamental principles of human rights, labour rights, environmental stewardship and the fight against bribery and 

corruption throughout its operations and is a signatory of the United Nations Global Compact (UNGC). 

We believe that in doing so, we create a strong foundation for a sustainable future for ASI and our stakeholders. We take responsibility 

for the partners we work with, including but not limited to suppliers of goods and services, subcontractors, grantees and their 

employees or other persons working on their behalf (collectively, “Partners”) and expect from them the same level of integrity, 

honesty and ethical behaviour as they can expect from us.  

In order to meet these commitments, ASI requires its Partners to adhere to the principles that are set out in this Partner Code of 

Conduct (“Partner Code”)1, and we also expect our Partners to share these standards with their supply chains and partners.  

The principles set out in this Partner Code also form an important element of Partner selection and evaluation.  

Requirements 
ASI expects its Partners to conduct their business lawfully and in accordance with the following principles: 

1.  Improve Value for Money 

a) Actively seek to demonstrate and improve results and reduce costs over the life of any agreement with ASI, and/or Purchase 

Orders. 

 

b) Be honest and realistic about capacity and capability to deliver on a contract when being engaged by ASI. 

 

c) Price appropriately and honestly to reflect requirements and risks. 

 

d) Proactively pursue continuous improvement to reduce waste and improve efficiency across the organisation and wider 

supply chain. 

 

e) Earn fair but not excessive rewards. 

2.  Act with Professionalism and Integrity  

a) ASI expects its Partners to work with and encourage their own Partners to strive to meet the principles of this Partner Code 

and be able to demonstrate this as and when required.  

3.  Act in accordance with the United Nations Global Compact Principles 

a) Prohibit any use of forced, bonded or indentured labour. 

 

b) Prohibit the use of child labour. 

 

c) Comply with local laws in terms of wages, working hours and freedom to association and right to organise and bargain 

collectively. 

 

d) ASI does not tolerate any form of discrimination in hiring and employment practices on the ground of race, colour, religion, 

gender, ethnicity, age and physical disability. 

 

e) ASI expects its Partners to support and respect the protection of human rights and to ensure that they are not complicit in 

the abuse of human rights. 

 

f) ASI expects its Partners to ensure that they operate a safe and healthy workplace or any other place where production or 

work is undertaken. 

 

                                                           

 

 

1 Partner Code of Conduct last updated in March 2019 
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g) ASI expects its Partners to have an effective environmental policy and comply with existing legislation and regulations to 

protect the environment.  

 

h) ASI expects its Partners to not allow or engage in any form of corruption whatsoever, including extortion and bribery. 

 

4.  Act in compliance with applicable laws  
a) ASI requires its Partners to comply at all times with applicable laws, rules and regulations. This includes compliance with 

laws, rules and regulations that ASI is subject to, even if they are outside of the Partner’s jurisdiction. 

5.  Act ethically 

a) ASI expects its Partners to adhere to the highest standards of ethical conduct.  

i) Gifts & Hospitality  

a) ASI prohibits its Partners from giving or receiving any money, gifts or hospitality that could, or could seem to, influence a 

professional relationship with a client, beneficiary or any Partner. 

 

b) Partners must control as well as record gift and hospitality giving and receiving by their personnel, including anyone acting 

for them or on their behalf. 

ii) Facilitation Payments 

a) Partners are prohibited from offering any facilitation payments, which are small, unofficial payments (considered a bribe 

under the UK Bribery Act) made most commonly, but not exclusively to Public Officials to secure or expedite a routine 

service such as issuing a visa or clearing goods through customs. 

iii) Terrorism Financing 

a) Partners must ensure that the funding of our clients is not linked to terrorist offences, activities or financing. 

iv) Conflicts of Interest 

a) Partners, together with their employees and contractors, are expected to manage their personal, professional and business 

affairs so as to avoid all actual or potential conflicts of interest between those interests and their obligations to ASI, the client, 

any donor and any other third party associated with ASI. 

 

b) When working on UK Government funded business, Partners must comply with the UK Government Business Appointment 

Rules, requiring applicable proposed employments to be immediately reported to DFID. Documentation relating to approval 

and containing any restrictions should be obtained, registered and provided to ASI and DFID prior to any applicable 

employment with the Partner or their delivery chain partners.  

 

c) Partners must immediately notify ASI of any actual or potential conflicts of interest, together with either how it has resolved 

the situation or its proposals for doing so. 

v) Charitable and Political Donations 

a) ASI prohibits its Partners from making payments to political figures, organisations or charities, which may be viewed to be 

given on behalf of ASI to obtain a commercial or other advantage to ASI. 

vi) Books and Records 

a) Partners must keep accurate books and records regarding all transactions made for or on behalf of ASI or connected with 

any ASI matters. 

vii) Partner Screening 

a) Partners must conduct appropriate due diligence on its employees, contractors and suppliers intended to work on any project 

or contract with ASI.  

viii) Tax Evasion 

a) Partners must not facilitate tax evasion and have procedures in place to stop someone acting for or on the Partner’s behalf 

from facilitating tax evasion. This includes ensuring the Partners is registered in a lawful way in the country in which it 

operates. 
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6.  Uphold the highest safeguarding standards  

a) ASI strictly prohibits any form of modern slavery and human trafficking, as well as harassment, including sexual harassment 

by any employee or associate of the Partner. 

  

b) Partners must prevent and reduce harm to children and vulnerable adults who may be in contact with the Partner’s staff or 

associates. 

 

c) ASI has a zero-tolerance approach to its Partners engaging in: 

i. sexual activities with any person under the age of 18, regardless of the local age of consent, and  

ii. transactional sex which shall include but not be limited to the exchange of money, employment, goods or services for 

sex. 

 

d) Any safeguarding concerns should be reported to ASI’s Safeguarding Lead 

(safeguarding@adamsmithinternational.com), to raise concerns and ensure that any safeguarding matters are 

investigated and dealt with properly. 

7.  Supply Chain Transparency and Prompt Payment 

a) ASI is a member of the International Aid Transparency Initiative (IATI). Partners, where applicable, are expected to provide 

necessary information to enable ASI to continue providing accurate reporting data to IATI. This data should map how funds 

flow from the Partner to the end beneficiaries and identify actual and potential risks to the funds along the delivery chain. 

   

b) Partners are expected to treat their own supply chains fairly and make timely payments of its suppliers’ invoices for services 

properly performed. 

Monitoring 
a) By accepting the Partner Code, the Partner commits to working proactively to meet these requirements within its own 

operations and supply chain. This should be achieved by cooperating in a transparent manner with ASI, for example by 

completing self-assessments and granting ASI staff, or a third party appointed by ASI, access to relevant premises and 

information to conduct on-site audits, including permission to conduct interviews with employees and access to accurate 

and complete documentation and records related to the Partner Code. Any findings pertaining to the audit must be effectively 

remediated in a timely manner. We expect our Partners not to mislead us. 

 

b) Breaches of the Partner Code may lead to the termination of the Partner contract. 

Partner Responsibility 
a) It is the Partner’s responsibility to ensure that its own supply chain is compliant with the Partner Code or comparable 

requirements.  

 

b) We require our Partners to evaluate and monitor their supply chain and collect relevant information regarding the supply 

chain’s compliance with the Partner Code to be provided to ASI upon request. 

Confidentiality and Data Protection  
a) ASI treats all business and personal information received in a responsible manner and takes measures to ensure that this 

information remains confidential. 

 

b) Partners must protect all information, data (including personal data), and intellectual property or technologies, belonging to 

ASI and/or its clients, in line with our contractual terms and conditions. Such obligations continue after termination or 

expiration of a contract.  

Reporting Concerns 
a) We encourage our Partners to report violations of the Partner Code to ASI through the independent and confidential speak 

up hotline, managed by SafeCall (please see Appendix 1), or directly to the relevant donor, where appropriate. 

  

b) We encourage an active dialogue with our Partners on issues related to the Partner Code, or other questions concerning 

sustainability.  

  

mailto:safeguarding@adamsmithinternational.com
mailto:safeguarding@adamsmithinternational.com
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Annual Compliance Declaration 
ASI expects its Partners to review their operations and the operations of their supply chain and verify compliance with this Partner 

Code by signing the declaration below.  

The Compliance Declaration must be signed by the Partner’s duly authorised representative (e.g. CEO, Managing Director or 

Company Director) and returned to the assigned ASI contact within 5 working days of receipt. 

DECLARATION 

We, the undersigned herby confirm: 

1. That we have received and taken due note of the ASI Partner Code of Conduct (the “Partner Code”) and commit ourselves, 

in addition to our commitments as set out in the agreements with ASI, to fully comply with its principles and requirements. 

2. That we agree that ASI or a third party appointed by ASI may carry out periodic, unannounced inspections / audits on our 

facilities to verify our compliance with the Partner Code. 

3. That we effectively communicate the contents of the Partner Code to our employees, agents, subcontractors and suppliers 

and ensure all required measures are implemented accordingly. 

We also confirm that we have noted that compliance to the Partner Code is an essential prerequisite for business relations between 

ASI and us as a Partner of ASI. 

Partner Organisation 

Name: 

 

 

Authorised Partner 

Representative Name: 

 

 

Position within Partner 

organisation: 

 

 

Signature: 

 

 

Date: 
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Appendix 1 – ASI Speak Up Hotline and External 

Fraud Reporting 

ASI Speak Up Hotline 
It is your responsibility to uphold the principles of the ASI Speak Up Policy and to report breaches of ASI policies and 

procedures through one of the following channels: 

• Your point of contact at ASI  

• ASI General Counsel at compliance@adamsmithinternational.com   

Alternatively, any concerns can be reported through our external partner, SafeCall, through any of the following mediums:  

Email: adamsmith@safecall.co.uk   

Web: www.safecall.co.uk/report  

Phone: calling +44 191 516 7749 from anywhere in the world (please refer to the Speak Up Policy for a list of local country 

numbers) 

Reports to SafeCall are confidential, secure and you may elect to remain anonymous even if you accidentally mention your 

name on the telephone. Calls to SafeCall are not recorded. SafeCall also offers multi-lingual support.  

DFAT Fraud Control Section  
If you are engaged in the delivery of DFAT funded programmes you need to be aware of the DFAT Whistleblowing Hotline as an 

available channel for reporting fraud or corruption, including fraud against the aid program:  

Email:  fraud@dfat.gov.au 

Phone: + 61 2 6178 4321 

DFID Counter Fraud and Whistleblowing Hotline  
If you are engaged in the delivery of DFID funded programmes you need to be aware of the DFID Whistleblowing Hotline as an 

available channel for reporting suspicions or allegations of aid diversion, fraud, money laundering, sexual exploitation and 

abuse, or terrorism financing:  

Email:  reportingconcerns@dfid.gov.uk 

Phone: +44 1355843551 

FCO’s Anti-Fraud and Corruption Unit  
If you are engaged in the delivery of FCO funded programmes you need to be aware of the FCO Whistleblowing Hotline as an 

available channel for reporting suspicions or allegations of aid diversion, fraud, money laundering, sexual exploitation and 

abuse, or terrorism financing:  

Email:  afcu@fco.gov.uk   

Phone: +44(0)7771 573944 or +44(0)7881 249938. 
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Headquarters 

240 Blackfriars Road  

London 

SE1 8NW 

United Kingdom 

T: +44 20 7735 6660 

 

Europe 

Adam Smith Europe B.V. 

Keizersgracht 62,  

1015 CS Amsterdam,  

Netherlands 

T: +31 (0)20 520 7400 

 

Africa 

2nd Floor Cavendish 

14 Riverside, Riverside Drive 

PO Box 26721-00100 Nairobi 

Kenya 

T: +254 20 444 4388 

 

Asia Pacific 

Suite 103 

80 William Street 

Woolloomooloo 

Sydney NSW 2011 

AustraliaT: +61 2 8265 0000 

 

North America 

1712 N Street NW,  

Suite 400 

Washington, DC 

20036 

United States of America 

T: +1 (202) 873-7626 
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